Parent and Community Code of Conduct

Supporting learning, wellbeing and safety in every Queensland state school

We welcome parents’ and other members of our diverse community into schoals across Queensland.

Working together with their school community?, school staff support the learning and wellbeing of every student,
and are entitled to a safe work environment.

Parents and other visitors to schools support safety by ensuring their communications and conduct at the school
and school activities is respectful.

Parents and wisitors to our school communities
demanstrate this by:

Elements of engagement SR el that parents and visitors
to our school communities will:

Communication

Collaboration

School Culture

be polite to others
act as positive role models

recognise and respect personal
differences

use the school's communication
process to address concerns

[parents) ensure their child attends
school ready to learn

support the Student Code of Conduct

recognise every student is important
b0 us

contribute to a positive school culture

wiork together with staff to resolve
iS5UIES OF COMCErns

respect people’s privacy.

using polite spoken and written language
speaking and behaving respectfully at all times
being compassionate when interacting with others

informing staff if the behaviour of others is
negatively impacting them or their family

respecting staff time by accepting they wall respond
to appropriate communication when they are able

requesting a meeting to discuss any concerns
about their child's education — allowing staff time
to prepare and appreciating their time may be
limitad

taking responsibility for thair child arriving and
departing schiool safely on tme every day

reading and encouraging their child to understand
and follow the Student Code of Conduct

valuing each child's education

acknowledging staff are responsible for supporting
the whole school community

speaking positively about the school and its staff

not making negative comments or gossiping about
other school community members, induding
students — in person, in writing or on social media

understanding, at times, compromises may be
MECBS5Ary

considering the privacy of all school community
members at all times, and understanding that the
school cannot share confidential information.

The term parent’ refers to parents, carers, guardians and people who exercse parental responsibility for a child.
The term school community’ refers to staff, students, parents, local business and community arganisations and visitors to the school
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William Duncan State School

Expectations for Parents and Staff

The table below contextualises the expectations for parents when visiting our school and the standards we
commit to as staff as outlined in our Student Code of Code of Conduct which is located on our website.

Safety

What we expect to see from you

What you can expect from us

You make an appointment to speak with
the Class Teacher, Principal, or their
delegate to discuss any matters relating to
your child.

We will respond as soon as practicable to your request for
an appointment and negotiate a mutually agreeable date
and time with you.

You leave and collect your child from the
designated area at school.

We will give clear guidance about a designated area for
parents to leave and collect students.

You notice when others (parents, staff and
students) need help and ask if there is
anything you can do to assist.

We will check in with you about your child’s needs or any
support your family may require.

Trust

What we expect to see from you

What you can expect from us

You make an appointment to meet with
relevant school staff to discuss any matters
relating to your child.

We will respond as soon as practicable to your request for
an appointment and negotiate a mutually agreeable date
and time with the person the school determines is best
placed to discuss your child.

You share relevant information about your
child’s learning, social and behavioural
needs with school staff.

We will share relevant information with you about your
child’s learning, social and behavioural progress at school.

You approach the Class Teacher,
Principal, or their delegate if you are
concerned about the behaviour of a staff
member, another student or parent.

We will work with every family to quickly address any
complaints or concerns about the behaviour of staff,
students or other parents.

You take a positive, solutions-focused
approach to resolving complaints.

We will nominate a contact person for you to work with to
resolve a school related complaint.

Achievement

What we expect to see from you

What you can expect from us

You support your child to meet the learning
and behavioural expectations at school.

We are clear about our learning and behavioural
expectations, and contact you to provide regular feedback
about your child’s progress.

You ensure your child attends school every
day and notify the school promptly of any
absences or changes in contact details.

We will work to create a safe, supportive and inclusive
environment for every student.

You help your child to see the strengths
and benefits in diversity and difference in
their classmates.

We will promote every child’s individuality and build a
cohesive, inclusive classroom and school culture.



https://williamduncanss.eq.edu.au/supportandresources/formsanddocuments/documents/final%20endorsed_2025-2028%20wdss%20student-code-of-conduct.pdf

Respect

What we expect to see from you What you can expect from us

You respect the obligation of staff to | We will maintain confidentiality about information relating to
maintain student and family privacy. your child and family.

You are respectful in your conversations at | We will ensure positive behaviours are role modelled for all
home about school staff. students.

You recognise people are different and will | We will welcome and celebrate a diverse school community
be non-judgemental, fair and equitable to | with recognition of significant social, cultural and historical
others in the school community. events.

You respect school, student and staff | We will act quickly to address social media issues that affect
privacy in your online communications. staff, students or families.
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